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WHAT IS PUBLIC PRACTICE?

Public practitioners are the public face of
CPA Australia.

What are the benefits of being in public
practice?

Public practitioners deal with a broad range
of clients, from individual taxpayers to large
businesses. They provide a range of accounting
services to the public.

• a rewarding career offering job satisfaction
and self-esteem

Public practitioners can be involved in (but are not
limited to offering services in) the following areas
as defined in CPA Australia’s By-Laws:
• accounting
• bookkeeping
• auditing and assurance services
• taxation
• insolvency and corporate reconstruction
• financial reporting
• management accounting
• financial planning
• forensic accounting
Public accounting services do not include
information technology, management consulting
services, business valuations or company
secretarial services – unless such services are
provided in conjunction with the activities listed
above.
CPA Australia recommends that any member
offering consultancy services or performing
external CFO services hold professional
indemnity insurance.

• the challenge, interest and flexibility that
independence and autonomy offer
−− s et your own direction, manage your
own time and make your own decisions
• the prospect of financial rewards – reap
rewards from the time, skill and money
that you invest in your practice
• the ability to leverage off the CPA Australia
brand

“I ENJOYED BEING ABLE
TO BRING MY OWN
PERSONALITY TO THE
PRACTICE, FROM THE
DESIGN OF THE OFFICE
TO MY RELATIONSHIPS
WITH STAFF AND
CLIENTS. CLIENTS ALSO
RESPONDED TO THE
FRIENDLY ATMOSPHERE
WHICH WAS REFLECTED
IN THEIR LOYALTY AND
APPRECIATION.”
FAY KAIRN OAM FCPA

Fay received her Order of Australia medal for
providing accounting services for Not-for Profit
Groups, a service she was able to easily provide
because she had her own business.
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PUBLIC PRACTICE PATHWAYS
IN AUSTRALIA

The following diagram represents the various initial pathways available to a CPA or FCPA to become a
public practitioner, based on gross yearly fees earned from the provision of public accounting services
in Australia.
Under CPA Australia’s By-Law 9.1 (c) any member providing public accounting services into Australia
must hold a Public Practice Certificate, no matter where in the world they are located.
PROVIDING PUBLIC ACCOUNTING
SERVICES WITHOUT A CERTIFICATE

Only undertaking
pro-bono work1

Intending to earn less than
$10,000 in gross fees per
calendar year1

OBTAINING A PUBLIC PRACTICE CERTIFICATE

Intending to earn between
$10,000 and $45,000 in gross
fees per calendar year

Intending to earn more
than $45,000 in gross fees
per calendar year

Hold CPA or FCPA designation2
Hold minimum prescribed
professional indemnity insurance

Completed the Advanced Taxation
segment from the CPA Program3

Meet CPD and AML obligations, as applicable4

Complete the Practice Management
distance learning program

Comply with specific licensing and registration
requirements, see page 9 onwards

Meet experience
requirements5

Do not advertise or promote your services or use
the CPA Australia public practice branding

Meet experience
requirements5

Hold minimum prescribed
professional indemnity
insurance

1

 xcludes those who sign audit reports for SMSFs, for which a
E
Public Practice Certificate is required and may exclude members
undertaking review engagements, for which a Public Practice
Certificate may be required

2

 ust currently hold either a CPA or FCPA designation – all other
M
CPA Australia members will not be eligible to apply for a Public
Practice Certificate, and in some very limited circumstances, may
not be able to continue to provide public accounting services.

3

 nless RTA registration is held. Can be completed in the same
U
semester as undertaking the Practice Management program. In
addition, all applicants are required to have completed an Audit
and Assurance segment from the CPA Program (or through an
accredited university) and a company law subject from a recognised
university, prior to enrolling in the Public Practice Program.

4

5

 he Australian Commonwealth Anti-Money Laundering & CounterT
Terrorism Financing Act 2006 (AML) currently only applies to
financial planners who make arrangements on behalf of a client
to invest in a financial product. It does not apply to accountants
in practice. It has been proposed to bring accountants and other
professionals within the Act.
 ou must have at least three years full time work experience (in
Y
the last eight years) in an area of work relating to bookkeeping,
taxation, accounting, auditing & assurance services, insolvency &
corporate reconstruction, financial planning, forensic accounting
or financial reporting; or have at least three years full time work
experience (in the last eight years) in providing public accounting
services. Applicants from outside Australia should note that their
work experience will be individually assessed to determine if it
meets the requirements.

Attend Public Practice
Program Residential

Hold minimum prescribed
professional indemnity
insurance

Have an approved
company structure

Apply for a Limited Public
Practice Certificate

Apply for a Public
Practice Certificate

Apply to use the CPA Australia public practice branding
and comply with branding requirements

Apply to advertise and promote
your services on Find a CPA

Comply with professional obligations (including CPD
and AML) and specific licensing and registration
requirements, see page 9 onwards4
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PUBLIC PRACTICE CERTIFICATE (PPC)

Members who are applying for a Public Practice
Certificate must first complete the Public Practice
Program, which consists of:
a. Practice Management distance learning
program
b. Public Practice Program Residential

A. P
 RACTICE MANAGEMENT
DISTANCE LEARNING PROGRAM

B. PUBLIC PRACTICE PROGRAM
RESIDENTIAL
You must attend a two-day residential
course. You can attend a residential in the
same semester you are enrolled in the distance
learning component of the Public Practice
Program or after completing the examination.
You cannot attend the residential before
enrolment in the Practice Management distance
learning program.

The Public Practice Program has been developed
to help members establish themselves in public
practice. It builds on the technical expertise
and experience gained from the CPA Program
and through hands-on business experience. It
focuses on non technical skills such as strategic
planning, marketing, risk management and quality
assurance as well as practice development.

The residential component is divided into
several topics and interactive sessions, including
syndicate group exercises. The emphasis is on
providing professional accounting and advisory
services in a practice environment, utilising
technical and communication skills.

Practice Management is offered by distance
learning mode only. It is the equivalent of a one
semester postgraduate unit of study. Total hours
of study required will depend on a candidate’s
capabilities and individual study technique. As
a general guideline, a minimum of 10 to 15 hours
per week over a 12 week period is required.

Topic 1 – Your public practice

Formal assessment for the distance learning
component is by a three hour, open book exam.
The exam includes multiple choice questions and
written response questions based on case studies.
Modules
Module 1 – An introduction to public practice
Module 2 – Ethics, professionalism and risk
management in public practice
Module 3 – Planning an independent practice
– the ‘big picture’
Module 4 – Creating a business plan that fits your
strategic plan
Module 5 – Developing a people strategy
Module 6 – A finance plan within your strategic
plan
Module 7 – Building and growing a practice
Module 8 – CPA Australia support services
(non-assessable module from
Semester 2, 2015)

Topics

Topic 2 – Strategic and business planning
Topic 3 – Financial issues in establishing a practice
and calculating charge out rates
Topic 4 – Ethics
Topic 5 – Risk management in your practice
Topic 6 – Building and growing your practice
For further information please visit
cpaaustralia.com.au/publicpracticeprogram
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LIMITED PUBLIC
PRACTICE CERTIFICATE (LPC)

The Limited Public Practice Certificate is available
to help members establish themselves in public
practice.
It is tailored for, among others, those who:
• operate part-time businesses
• work from home
• are engaged in postgraduate or further study
• have parenting or carer duties
• are contemplating a career change
• are transitioning into or out of public practice
Members who are applying for a Limited Public
Practice Certificate must first complete the
Practice Management distance learning program.

PRACTICE MANAGEMENT
DISTANCE LEARNING PROGRAM
The Practice Management distance learning
program builds on the technical expertise and
experience gained from the CPA Program and
through hands-on business experience. It focuses
on non technical skills such as strategic planning,
marketing, risk management and quality
assurance as well as practice development.
Practice Management is offered by distance
learning mode. It is the equivalent of a one
semester postgraduate unit of study. Total hours
of study required will depend on a candidate’s
capabilities and individual study technique. As
a general guideline, a minimum of 10 to 15 hours
per week over a 12 week period is required.
Formal assessment is by a three hour, open
book exam. The exam includes multiple choice
questions and written response questions based
on case studies.

Modules
Module 1 – An introduction to public practice
Module 2 – Ethics, professionalism and risk
management in public practice
Module 3 – Planning an independent practice
– the ‘big picture’
Module 4 – Creating a business plan that fits
your strategic plan
Module 5 – Developing a people strategy
Module 6 – A finance plan within your strategic
plan
Module 7 – Building and growing a practice
Module 8 – CPA Australia support services
(non-assessable module from
Semester 2, 2015)
For further information please visit
cpaaustralia.com.au/publicpracticeprogram
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PUBLIC PRACTICE CERTIFICATE
REQUIREMENTS

Public Practice Certificate holders must abide by
the CPA Australia Constitution, By-Laws, technical
standards and Code of Professional Conduct
(APES 110).
In addition, as a certificate holder, you must:
Have a compliant practice structure
Your practice structure needs to comply with
CPA Australia’s By-Laws. Please note that if you
trade with a non-member you will need to apply
for an authority to trade with that non-member.

Participate in the Quality Review Program
You must participate in CPA Australia’s Quality
Review Program and comply with the APES 320
Quality Control for Firms and APES 325 Risk
Management for Firms.
Undertake continuing professional
development (CPD)
You must undertake 120 hours of CPD per
triennium, completing a minimum of 20 hours
per year.

Meet professional standards legislation (PSL)
requirements

Comply with anti-money laundering (AML)
reporting requirements

Members based in all Australian states and
territories, apart from Tasmania, must be a
member of a CPA Australia liability limited
occupational scheme and meet the requirements
of the applicable state-based Professional
Standards Legislation. Those requirements
include minimum levels of cover for professional
indemnity insurance and liability limited disclosure
statements on business stationery. Services
provided by members holding a Limited AFS
Licence are included under the scheme but
services provided by members who directly hold
an Australian Financial Services Licence (AFSL)
are excluded from the scheme.

The Australian AML and Counter Terrorism
Financing Act places obligations on reporting
entities. The Act currently applies to financial
planners who make arrangements on behalf
of a client to invest in a financial product. At the
time of publication the Act does not apply to
accountants, however, it is expected that the
second tranche of the legislation will apply to
accountants. Professional requirements may
include identification, verification, ongoing
monitoring and record keeping obligations.

Meet professional indemnity (PI) insurance
requirements
You must hold professional indemnity insurance
and the policy must indemnify the member
and the practice. The minimum sum insured
shall be as stipulated in CPA Australia’s By-Laws
or as prescribed by professional standards
limited liability schemes or any other legislative
enactment. The member shall produce proof
satisfactory to CPA Australia that such insurance
is held. Other specific terms that the policy must
include may be found in CPA Australia’s ByLaw 9.8 including, but not limited to, multiple
automatic reinstatement and cover for all persons
affiliated with the practice.
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LICENSING AND REGISTRATION
REQUIREMENTS

Some additional regulatory and licensing
requirements apply to operators in specific sectors.
The following specific sector requirements apply to
operators based in Australia. Members practising
outside of Australia must comply with the specific
requirements of local laws or regulations.

REGISTERED TAX AGENTS
Broadly, a person must be a registered tax agent
in order to charge or receive a fee (either directly
or indirectly) for providing a tax agent service.
A ‘tax agent service’ is defined to include any service
that relates to ascertaining or advising an entity
about its liabilities, obligations, or entitlements
under a tax law, or representing an entity in their
dealings with the Commissioner of Taxation about
a tax law. Broadly, such services will encompass all
income tax compliance and advisory services that
may be provided in practice.
Such services may also include indirect tax advice
and compliance services provided the registered
tax agent has the required competence to provide
such services. Since 1 March 2010 an individual must
apply to the national Tax Practitioners Board (TPB)
for registration or re-registration as a tax agent
under the Tax Agent Services Act (2009).
Such an individual must be at least 18 years of
age, be a fit and proper person and satisfy certain
prescribed qualifications.
The term ‘fit and proper person’ is defined to be
an individual who is of good fame, integrity and
character and who has not been an undischarged
bankrupt or served a term of imprisonment in the
preceding five years. In addition, the individual
must not have been convicted of a serious taxation
offence or an offence involving fraud or dishonesty,
or been a promoter of a tax exploitation scheme,
or misapplied a product ruling over the preceding
five years.
A person will hold ‘prescribed qualifications’
if they meet stipulated academic and work
experience requirements.
A legal practitioner may provide a tax service
which is a legal service even where that person is
not registered as a tax agent. However, such a legal
practitioner cannot prepare or lodge tax returns

except where that practitioner is the trustee or
legal personal representative of a deceased estate.
Accordingly, a legal practitioner would also need to
register as a tax agent if they wished to provide tax
compliance services to clients.
From 1 July 2014 a financial planner providing
certain tax advice will need to be registered with
the TPB. The regulation of financial advisers who
provides a tax (financial) advice service will be
progressively introduced over a three year period,
overseen by the TPB.
A tax (financial) advice service consists of five key
elements.
1.	A tax agent service (excluding representations
to the Commissioner of Taxation)
2.	Provided by an Australian Financial Services (AFS)
licensee or representative of an AFS licensee
3.	Provided in the course of advice usually given
by an AFS licensee or representative
4.	Relates to ascertaining or advising about
liabilities, obligations or entitlements that arise,
or could arise, under a taxation law
5.	Reasonably expected to be relied upon
by the client for tax purposes
The TPB have issued TPB (I) 20/2014 What is a tax
(financial) advice service?, this provides further
information and guidance on what is deemed to be
a tax (financial) advice service.
If you are a registered tax agent, you do not need to
notify to register as a tax (financial) adviser.
Individuals seeking registration as a tax agent
must typically have completed an accounting
degree or postgraduate award from an Australian
tertiary institution (or hold a TPB approved degree
from an equivalent institution in accounting or in
another discipline which is relevant to the tax agent
services to be provided), have completed a TPB
approved taxation law course, and a TPB approved
commercial law course, and has accumulated at
least 12 months full time relevant experience in the
preceding five years.
There are formal procedures for obtaining
registration as a registered tax agent and
applications must be made to the national
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Tax Practitioners Board. Further, there is a
lodgement fee, and registered tax agents must
pay ongoing re-registration fees every three years
to continue their registration. More information on
the registration process and requirements can be
obtained from the Tax Practitioners Board website
at tpb.gov.au

INSOLVENCY PRACTITIONERS
Insolvency professionals include accountants,
solicitors and bankers. The regulation and
registration of insolvency practitioners operating
as trustees and liquidators is controlled by the
Australian Securities & Investments Commission
(ASIC) and the Australian Financial Security Authority
(AFSA).
1. Trustees
The Bankruptcy Act 1966 prescribes the
qualifications, experience, knowledge and abilities
required for applicants wishing to obtain registration
as trustees. These include completion of academic
requirements (a course of study in accountancy of
not less than three years duration and a course of
study in commercial law of not less than two years
duration); engagement in relevant employment on a
full-time basis for a total of not less than two years in
the preceding five years; and the ability to perform
satisfactorily the duties of a registered trustee
immediately after registration. The Act provides for
four types of practitioner administering personal
insolvencies:

2. Liquidators
The Corporation Act 2001, Part 9.2 Registration
of Auditors and Liquidators at s 1282 Registration
of Liquidators prescribes the qualification and
experience requirements for those wishing to
obtain registration as a liquidator. These include
membership of a prescribed professional body;
or relevant tertiary qualifications (representing a
course of study in accountancy of not less than three
years duration and in commercial law, including
company law, of not less than two years duration);
or equivalent qualifications and experience; and
satisfactory experience in connection with the
winding up of bodies corporate; the capability to
perform the duties of a liquidator; and otherwise
being a fit and proper person to be registered as a
liquidator.
Further details can be obtained from
ASIC’s website and from Regulatory Guide
RG 186 External Administration: Liquidator
Registration.

REGISTERED COMPANY AUDITORS
Generally, to qualify to become a registered
company auditor (RCA) pre-requisites have to
be met with both academic qualifications and
competency or practical experience.
Applicants must satisfy the requirements set out in
Part 9.2 of the Corporations Act (2001) and lodge
documents with ASIC which establish:

i. Registered trustees;

• compliance with academic qualifications

ii. Controlling trustees;

• the applicant has met the auditing competency
standard issued by ASIC or prescribed practical
experience

iii. Registered debt agreement administrators; and
iv. Official trustee in Bankruptcy.
The main type of personal insolvency
administration members may be concerned
with is Registered trustee. An Application for
Registration as a Trustee can be downloaded
from AFSA.
Further details can be obtained from afsa.gov.au

• capability to perform the duties of an auditor,
and that the applicant is otherwise a fit and
proper person
For academic requirements, the applicant must
have completed one of the prescribed auditing
courses in Regulation 9.2.03, Corporations
Regulations (2001), in addition to holding a
prescribed degree, diploma or certificate in
accountancy.
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To satisfy the competency or practical experience
requirements, the law specifies that the applicant
can prove practical experience in a time-based or
competency-based approach.
Further information about becoming a registered
company auditor is available on the CPA Australia
website.
Registering
Registration of RCAs can only be performed by
the ASIC. ASIC policy statement 180 Auditor
Registration sets out detailed information as to the
criteria for registration. There is also step by step
guidance on the ASIC website (as follows) as to how
to go about registering. Both the former and new
methods for registration are addressed at
asic.gov.au/asic/ASIC.NSF/byHeadline/
Auditor%20registration

ASSURANCE PRACTITIONERS
UNDERTAKING REVIEW
ENGAGEMENTS
Since 2010, when changes were made to the
Corporations Act 2001 to introduce a review
requirement for second-tier companies limited
by guarantee, a number of other statutory
requirements have been introduced requiring a
similar review of financial statements of entities
that meet certain criteria.
Companies limited by guarantee with revenue
or part of group consolidated revenue over
$250,000 but less than $1 million and which are
not a Commonwealth company or subsidiary, can
have their financial report reviewed, rather than
audited. Small companies limited by guarantee
(see definition below) do not need to have their
financial report audited or reviewed but may
elect to do so if directed of at least 5% of the
members. An auditor does not need to be a
registered company auditor to perform a review
engagement, however, generally they need to
hold a public practice certificate from one of the
professional accounting bodies in Australia and
must meet competency requirements.
A ‘small company limited by guarantee’ is defined
as a company:
• limited by guarantee for the whole of the
financial year

• which was not a deductible gift recipient at any
time during the financial year
• with revenue of less than $250,000 or, if
included in consolidated financial statements
of a consolidated entity, with consolidated
revenue of less than $250,000
• with certain exceptions (see Corporations Act
(2001) s.45B)
Similarly, associations incorporated under the
Corporations Act (2001) with revenue over
$250,000 but less than $1 million may elect for
a review rather than an audit and those with
revenue under $250,000 have no audit or review
requirements. Thresholds for audit or review
requirements and the qualifications of the auditor
or assurance practitioner who may conduct those
audits or reviews for incorporated associations
vary between states and territories and depend
on the applicable legislation under which they are
governed. A summary of the reporting and audit
or review requirements is provided in the CPA
Australia publication, Incorporated Associations:
Reporting and Auditing Obligations.
Members conducting review engagements,
who are not RCAs, are required to meet
competency requirements set out in Competency
Requirements for Assurance Practitioners
Undertaking Review Engagements published
by the joint accounting bodies, including CPA
Australia.
Members conducting review engagements will
need to have, and be able to demonstrate,
competencies in the five key areas of: client
acceptance and retention, planning, controls
evaluation, testing and conclusion.
In order to address the five key areas adequately,
the assurance practitioner must be familiar with
the requirements of Australian Auditing Standards
(ASAs), Standards on Review Engagements
(ASREs) and ASQC 1 Quality Control for Firms that
Perform Audits and Reviews of Financial Reports
and Other Financial Information, and Other
Assurance Engagements.
These competency requirements can be found at
cpaaustralia.com.au/professional-resources/
audit-and-assurance/competency-standards
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Practitioners must also be familiar with, and abide
by, the requirements of the pronouncements of
the Accounting Professional and Ethical Standards
Board (APESB) – such as APES 110 Code of Ethics
for Professional Accountants and the quality
control obligations imposed on firms by APES
320 Quality Control for Firms. The requirements
of the latter standard with regard to assurance
engagements are particularly important.
Further, APES 210 Conformity with Auditing and
Assurance Standards imposes the obligation to
utilise the ASAs and ASREs in the conduct of all
Australian audit or review engagements.

• hold a tertiary accounting qualification
that includes an audit component or have
successfully completed study in audit as part of
a professional accounting body program

SMSF AUDITORS

Further details can be found at
cpaaustralia.com.au/smsfauditor

Members wishing to audit self-managed
superannuation funds (SMSFs) must hold a Public
Practice Certificate and satisfy the competency
requirements issued by CPA Australia jointly
with Chartered Accountants ANZ (CA ANZ) and
the Institute of Public Accountants (IPA). The
competency requirements are applicable to
audits of SMSFs conducted for financial periods
commencing on or after 1 July 2008.
In brief, auditors of SMSFs are required to
demonstrate competencies in the following key
areas:
• client acceptance and retention
• audit planning
• controls evaluation and testing
• substantive testing
• forming an opinion
In order to address these areas adequately,
members must be familiar with the Australian
Auditing Standards, the Superannuation Industry
(Supervision) Act 1993 and Regulations, and
the relevant Australian Professional and Ethical
Standards. Members are required to complete a
course in the audit of SMSFs prior to commencing
auditing engagements. In addition, there are also
continuous professional development requirements.
SMSF auditors have been required to register with
ASIC since 1 July 2013. To qualify for registration
auditors must:

• meet a fit and proper test
• hold professional indemnity insurance
• pass a competency exam, subject to
transitional arrangements
New auditors will also have to demonstrate 300
hours of SMSF audit experience in the three years
prior to registration.

FINANCIAL PLANNERS
Financial planning is a highly regulated industry,
particularly when it comes to providing financial
advice to the public. For those offering advice that
could influence a client’s decision to purchase a
financial product, you must meet minimum training
requirements and be licensed by ASIC.
These requirements form the two steps to becoming
a financial planner:
1. Training
You must first meet the training requirements of
ASIC Regulatory Guide 146 Licensing: Training of
Financial Product Advisers (RG 146) for people who
provide financial product advice to retail clients.
Once you have successfully completed your training,
you still cannot provide financial planning advice
until you are also licensed.
Completing a compliant course on ASIC’s register
does not automatically ensure that an individual
becomes RG 146 compliant, as ASIC does not strictly
prescribe the level or type of education individuals
need to complete. Licence holders are responsible
for determining the specialist knowledge areas
in which their representatives must be RG 146
compliant and identifying if and where additional
training is required. The training undertaken should
be commensurate with the level of advice. For
example, a financial planner providing detailed
business insurance advice will normally require
training beyond an introductory RG 146 course.
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Most licence holders will require completion
of additional training when you become an
authorised representative, regardless of experience
and qualifications. This training will include
specific compliance requirements, general
procedures, product specific training, software and
administration systems training.
While much of the focus of RG 146 has been on
initial training requirements, too many financial
planners or potential financial planners see that
as the end instead of the beginning. It’s important
that you keep up-to-date with training. Section F of
RG 146 is all about continuing training guidance.
This means those giving advice should maintain,
update and deepen their knowledge and skills on an
ongoing basis.
2. Licensing
An AFS licence is required if an entity is providing,
or intending to provide, financial product advice.
A new entrant to the financial services industry will
not be able to obtain a licence in the first instance,
because there is an experience requirement which
first must be met. Instead, they will need to operate
under an existing AFS licence holder as either an
authorised representative or a representative.
An authorised representative is someone who
has been appointed to provide specified financial
services on the licensee’s behalf. Public Practice
Certificate holders within CPA Australia can be an
authorised representative of a licensee.
Generally, a representative is someone who is a
direct employee of the principal who holds an AFS
licence. This allows someone who is an internal
representative of the AFS Licensee, to act on behalf
of the licensee and provide financial services without
being appointed as an authorised representative.
The Financial Advice and Regulations: Guidance
for the accounting profession has been prepared
by the accounting profession, as represented
by CPA Australia and Chartered Accountants
ANZ, to provide members with a clear indication
of when licensing is required for members and
when accounting services are not considered to
be financial services and thus not covered by the
Corporations Act (2001).

Further information on becoming a financial planner
and resources for best practice when providing
financial planning advice can also be found on
the financial planning pages of the CPA Australia
website at cpaaustralia.com.au/financialplanning

SMSF ADVICE
The Corporations Act (2001) regulates the type of
financial advice, including superannuation advice
that can be offered to clients. There is an exemption
that does allow an accountant to provide limited
advice without the need to be licensed in specific
circumstances.
The Federal Government has announced, however,
that the ‘accountants’ exemption’ provided under
regulation 7.1.29A of the Corporations Regulations
2001, permitting accountants to provide advice on
the establishment of self-managed superannuation
funds (SMSF), will be withdrawn from 1 July 2016.
A new limited AFS licence will replace the current
accountants’ exemption, following a three-year
transition period commencing 1 July 2013. The new
limited licence will enable professional accountants
to provide a far broader range of financial advice
than the accountants’ exemption currently allows,
including a broader range of financial advice on
SMSFs.
Information and updates on this reform can be
found at cpaaustralia.com.au/smsfadvice
Regulation 7.1.29A of the Corporations Regulations
(2001) currently permits accountants to provide
limited advice regarding the establishment,
operation or valuation of an SMSF without the need
to be licensed, provided that no recommendations
are made and any advice given does not relate to
the acquisition or disposal by the superannuation
fund of specific financial products or classes of
financial product. In all cases the client must be or
is likely to become a trustee, a director of a trustee,
an employer sponsor or a person who controls the
management of the super fund.
CPA Australia has published a Guidance note for
advising on SMSFs. This provides specific guidance
for CPA Australia public practitioners on what advice
they can and cannot provide as a ‘Recognised
Accountant’ (i.e. CPA or FCPA) under Regulation
7.1.29 and Regulation 7.1.29A without having to
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hold an AFSL or being authorised on behalf of an
AFSL.
CPA Australia strongly recommends that members
familiarise themselves with Regulation 7.1.29 and
Regulation 7.1.29A.

ENGAGING IN ‘CREDIT ACTIVITIES’
Anyone who engages in consumer credit activities
will be affected by the regulation of consumer credit
and finance broking under the National Consumer
Credit Protection Act (National Credit Act).
Products regulated under the Act include home
loans, personal loans, credit cards, consumer leases,
overdrafts and line of credit accounts, among other
products and services. The National Credit Code
has also been expanded to include the provision of
credit to purchase, renovate, improve or refinance a
residential investment property.
Importantly the Code will only apply to credit that is:
a. provided to a natural person or strata
corporation and
b. is provided or intended to be provided wholly
or predominantly:
i.	for personal, domestic or household
purposes or
ii.	to purchase, renovate or improve residential
property for investment purposes or
iii.	refinance credit that has been provided
wholly or predominantly to purchase,
renovate or improve residential property for
investment purposes and
c. a charge is or may be made for providing the
credit and
d. the credit is provided in the course of a
carrying on a business of providing credit in
Australia or as part of, or incidentally to, any
other business carried on in Australia.
‘Predominantly’ in this context requires the
purpose for which more than half the credit is
intended to be used.

WHAT ARE ‘CREDIT ACTIVITIES’?
For those who engage in ‘credit activities’, defined
in section 6 of the National Credit Act, you will be
required to hold an Australian credit licence (ACL) or
be an authorised credit representative.
A credit service is defined as a credit activity. You will
provide a credit service if you either provide credit
assistance to a consumer or act as an intermediary (s7).
It is important that members gain a thorough
understanding of what is captured under the
definition of ‘credit activities’, for example you will
providing credit assistance to a consumer where you
suggest the consumer remain in their current credit
contract / consumer lease.
There are items that are not covered by the National
Credit Act such as insurance premiums payable by
instalment and employee loans. There are specific
categories or organisations which are exempt from
the licensing requirements in certain circumstances.
Registered tax agents are one such group.
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WHAT ARE THE REQUIREMENTS TO
ENGAGE IN ‘CREDIT ACTIVITIES’?
People engaging in credit activities must either
apply for, and be approved for, a credit licence
before commencing business or be a representative
of a credit licence.
When assessing an application for a credit licence,
ASIC will consider if you comply or can fulfil the
following obligations and requirements:
• general conduct obligations
−− your broad compliance obligations
−− your internal systems
−− your people
−− your resources
• dispute resolution
• compensation arrangements
Credit licensees are also responsible for ensuring
that their representatives are adequately
trained and competent to engage in the credit
activities authorised by their licence. ASIC have
not set minimum training standards for credit
representatives, rather it is up to the credit licensee
to determine:
a. what initial and ongoing training is
appropriate to ensure compliance
b. make this a part of the recruitment
and training systems.
If industry training standards currently exist for
specific sectors of the credit industry or for specific
products, ASIC expects that the representatives will
be trained to at least this level.
More information can be found in CPA Australia’s
Guidance note on consumer credit reform.

MORTGAGE BROKERS
Representatives who provide mortgage broking
services must met minimum training requirements as
set by ASIC:
a. a
 t least a Certificate IV in Financial Services
(Finance/Mortgage Broking) and
b. 20 hours of CPD per year.
CPA Australia has also published a number of
resources to assist members with the regulation
of consumer credit. These can be viewed at
cpaaustralia.com.au/credit
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SUPPORT SERVICES

In addition to your existing tools and resources as
a CPA Australia member, practice management
resources are available to support Public Practice
Certificate holders and include:
• t he CPA Australia website and professional
resources
• branding materials and guidelines
• quality control tools
• public practice conferences
• INPRACTICE magazine
• INTHEBLACK magazine
• o
 ther CPA Australia e-newsletters and
publications
• m
 ember networking forums, such as the Public
Practice Group on LinkedIn and discussion
groups
• an online Career Guidance System
• multimedia resources
• guides
• checklists
• standard letters
• standard forms
• working papers
• technical advice and materials
• CPD courses, seminars and congresses
• CPA professional indemnity insurance schemes
• advocacy and representation to government
and regulators
• access to a free ethics counselling service
• the CPA library, a highly-resourced business
and accounting information centre
You can find these resources at
cpaaustralia.com.au/publicpractice

APPLICATION FORMS
Application forms can be downloaded from
the CPA Australia website at
cpaaustralia.com.au/publicpractice
Application processing takes approximately
three weeks.
Important note: It is a breach of the CPA Australia By-Laws
to commence practising in public practice without holding
a Public Practice Certificate.
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