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Recommendations for businesses
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ASIA-PACIFIC SMALL BUSINESS SURVEY 2022-23
INDONESIA

Increase use of 

digital payment 

technology and seize 

opportunities from 

the digital economy

Performance in 2022

of 

business 

grew

20212022

found COVID-19 

had a major 

negative impact

Outlook in 2023

89%

have plans to seek 
external funds 

Access to 

finance

84%

expect to grow

Business 

growth

increased 

employee 

numbers

Pay attention to

cash flow and the 

ability to pay debts 

to improve credit 

score

Apply a sustainable 

finance framework 

into business to 

strive for sustainable 

growth and attract 

investment

found it difficult to access 

external funds39%

monitored their energy and 

water use24%

sought external funds73%

23%

65% earned more than 10 

per cent revenue from online 

sales

70% promoted the business 

on social media 

67% found investments in 

technology improved 

profitability

61% communicated with 

customers on social media 

44%

expect to increase 
employee numbers

Headcount

spent time and resources on green 

and sustainable finance 

opportunities


