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68%0 received more than 10 per
cent of sales through digital

payment technologies
80%
5% did not use social media for

business purposes

48% reviewed cybersecurity
protections in the past six

months

69% earned more than
10 per cent of revenue from
online sales

78%

66%0 found investments
in technology improved
profitability 79%
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O=— IT consultants /
Dl_ specialists 36%

H
ﬂ@ 1 &,

| Outlook for 2024 and demographics
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I Recommendations

Explore opportunities to
increase innovation

through new products,
services or processes

Increase focus on
improving
cybersecurity

=N\ Explore opportunities to
a improve overseas sales
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