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2025 result lowest result in APAC

Top negative Increasing costs Top positive Customer loyalty and
factor factor good staff

|Techno|ogy adoption

640/0 found investments

in technology improved 43% lost time/money due to
profitability I cyber incidents
[ APAC average 56% ] [ APAC average 37% ]

| Outlook for 2026

I Hong Kong I APAC average

t thei expect the local y expect difficulty
expect their economy to Y
71% business to 76% grow y 4% in paying their
grow debts
70% 65% 12%

. Lowest result in APAC
| Recommendations

Strengthen training support to help SMEs adopt modern tools and build long-term
competitiveness

Promote better use of available resources to strengthen SME defences against digital
fraud

Build internal digital risk awareness by training employees on common fraud
tactics

Source: CPA Australia Asia-Pacific Small Businesses Survey 2025-26 @2026 CPA Australia. All rights reserved.
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