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Performance in 2025

said their 

business grew

Asia – Pacific averageIndonesia

Technology adoption in 2025

increased 

employee 

numbers
83%

62%

Asia-Pacific average

72% found investments 

in technology improved 

profitability 56%

64% received more than 10 

per cent of revenue from online 

sales
63%

required 

external 

funding

69% received more than 10 

per cent of revenue through 

digital payment platforms

72%

49% lost time/money due to 

cybersecurity incidents 

37%

45% reviewed cybersecurity 

protections 
52%

Computer equipment 
was the top technology 

investment 

Outlook for 2026 and demographic

expect their 

business to 

grow

expect the local 

economy to 

grow
86% 

expect to 

increase 

employee 

numbers

Strengthen core 

business management 

and strategic planning 

to sustain growth 

momentum

Artificial intelligence

71% 52% 57% owners aged 

under 40

Recommendations

Expand beyond informal networks and seek advice from professional advisers

Maintain a strong focus on customer satisfaction as a growth strategy

Strengthen cybersecurity practices to match high digital exposure
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