CPA AUSTRALIA

ASIA-PACIFIC SMALL BUSINESS SURVEY 2024-25

Singapore

I Performance in 2024

I Singapore 0l Asia - Pacific average
51% ’ 50% }
64 56%

ITechnoIogy adoption

used
external
funding
for
business
growth

said their
business
grew

53%

%

[ high-growth businesses average |

[®]

| s— —

%

630/0 earned more than
10 per cent of revenue from

online sales

45% found investments
in technology in 2024

improved profitability

22% sought advice from
IT consultants /
specialists

[®]

| sm————

O 51
- cv

| Outlook for 2025 and demographics

]| Singapore | Asia - Pacific average

expect their expect the
62% business to 63% local economy 18%
grow to grow

71% 67%

(

high-growth businesses average |

Innovation

@:’J 23% Vs

will introduce a new
product, service or process

PO
T 19% vs (as%)

will seek external funding

\ expect strong

e External funding e

B

found it easy of

or very easy businesses
to access Y engaged in

external 71 /o ESG related
finance activities

42%

80%

76% received more than 10 per
cent of sales through digital

payment technologies
82%
39%) lost time or money due to a

cyberattack in 2024

33(yo anticipate cyberattack

in the next 12 months

owners aged

growth in
under 40

overseas
sales in 2025
19%

44%

48%

pr— Employment
Mo 37

will increase employee
numbers

I Recommendations

Speak with IT

Continue to innovate
consultants on how

through new products,

best to appl
services or processes PPy

technologies such as
Al

Source: CPA Australia Asia-Pacific Small Businesses Survey 2024-25 @2025 CPA Australia.

Explore opportunities to
improve access to
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