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Australia

The government should 

support business 

technology adoption, 

moving from heavy 

regulation to practical 

assistance for 

competitiveness

Explore opportunities to 

innovate through new 

products, services or 

processes .

Performance in 2024

said their 

business 

grew

Asia-Pacific averageAustralia

increased 

employee 

numbers

sought 

external 

funds for 

business 

growth

Outlook for 2025 and demographics

39% earned more than 

10 per cent of revenue from 

online sales

49% received more than 10 per 

cent of sales through digital 

payment technologies

Technology adoption

16% vs

expect to increase employee 
numbers

Headcount

8% vs

will or may introduce a new 
product, service or process

Innovation

26% found investments 

in technology improved 

profitability

32% did not use social media 

for business purposes

21% vs

expect revenue from 
overseas sales to grow 

Overseas 

revenue 

48%

38%

increasing 

costs had 

a major 

impact

18% sought advice from 

IT consultants / 

specialists

39% reviewed cybersecurity 

protections in the past six 

months 

Save costs by 

improving procedures 

or investing in 

productivity 

enhancing technology

55%

71%

expect their 

business to 

grow
35%

67%

expect the 

local economy 

to grow

76%

high-growth businesses average

79%

30%

82%

61%

8%

72% 75% 57%

owners aged 

50 or above
55%

24%

Asia-Pacific averageAustralia

Ranked last among all markets Ranked second last among all markets


	Slide 1

