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| 2023 Technology adoption

[ 2022 Singapore results ]

63% earned more than

online sales

47% found investments

in technology improved
profitability

25% sought advice from

IT consultants /
specialists
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| Outlook for 2024 and demographics
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I Recommendations

Explore opportunities

for small businesses to
expand into new
markets

Work closely with IT
consultants to identify
key technologies that can
help increase business
profitability

Save costs by
improving procedures
or investing in
productivity
enhancing technology
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