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Technology adoption in 2025

used data 

analytics and 

visualisation 

software 

used 

Artificial 

Intelligence 

(AI)

44% used occasionally, mainly through free or off-

the-shelf tools such as ChatGPT and Microsoft Copilot

used 

cybersecurity 

software

Asia - Pacific averageSingapore

23% fully integrated 

cybersecurity into their 

business strategy and 

operations

17% of organisations 

take a reactive approach 

to cyber threats

11% of 

organisations are 

unsure how 

cybersecurity is 

managed internally

Cybersecurity maturity

Deliver more personalised, 
responsive and data-informed 

customer services

Staff spending less time on 
mundane tasks and more 

time on higher-value tasks

Benefits of AI adoption

Empower employees to 

use AI tools ethically 

and effectively, 

underpinned by clear 

company policies

Embed cybersecurity 

practices into 

strategic planning and 

digital strategy

Move from adoption to 

integration, embedding 

AI across more business 

processes
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