CPA AUSTRALIA
ASIA-PACIFIC SMALL BUSINESS SURVEY 2021-22
MALAYSIA

| small business in 2021

I Malay=ia 2021 [ Survey average

. reported that reported that
business . COVID-19 had a increasing
i grew 1.‘:1 negative impact 33% costs had a
X ~ on their negative impact

business

TEChﬁCI'CIQ‘j’ ﬂdﬂptiﬂn and digltﬂ'lﬁatiﬂn In 2']21 ........................................................................

received reviewed
800/:1 revenue from 400/0 cybersecurity in
\_A online sales past six months

received more

= than 10 per cent of found investment in
63{%] their sales through 400/[-' technology has
e new payment improved profitability

technology
| small business outlook in 2022
== Business growth === p===  Cybersecurity ™y ™ Innovation —
1
66 /ﬁl:l 38 [X] 259, -®:
D | — - ?
will introduce a unigue
to the market

Snlvency and access to ﬂnance --------------------------------------------------------------------------------------------------

sought external finance for found paying debts
business survivalin 2021 difficult/very difficultin 2021
46&/ found accessing finance expect difficultivery difficult
4 difficult/very difficultin 2021 debts repayment in 2022

| Recommendations for businesses

Explore opportunities to
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liquidity through cost B2 technology to meet
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processes

control and better credit - changing consumer
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