
 

 

CONFIDENTIAL 

My Learning 
User guide 
 



My Learning 

2 

CONFIDENTIAL 

Contents 
Accessing My Learning ........................................................................................................................... 3 

How to log in to My Learning ............................................................................................................... 3 

How to reset your password ................................................................................................................ 5 

Navigating My Learning .......................................................................................................................... 7 

1. Homepage .................................................................................................................................. 7 

2. My Courses ................................................................................................................................. 8 

3. Navigating My Courses ............................................................................................................... 9 

Course content overview ..................................................................................................................... 9 

Course content by view ....................................................................................................................... 9 

Course content by section ................................................................................................................. 11 

4. Announcements ........................................................................................................................ 13 

5. CPA Program Links .................................................................................................................. 14 

Using the Forums ................................................................................................................................. 15 

1. Ask-the-Expert (ATE) ................................................................................................................ 15 

How to access Ask-the-Expert .......................................................................................................... 15 

How to post/thread on Ask-the-Expert .............................................................................................. 16 

How to reply to a post/thread on Ask-the-Expert .............................................................................. 19 

How to subscribe to a post/thread on Ask-the-Expert ....................................................................... 21 

How to flag a post/thread on Ask-the-Expert .................................................................................... 23 

How to unflag a post/thread on Ask-the-Expert ................................................................................ 24 

2. Student Community forum ........................................................................................................ 25 

How to access the Student Community forum .................................................................................. 25 

How to post/create a thread in the Student Community forum ......................................................... 26 

How to reply to a post/thread in the Student Community forum ........................................................ 29 

How to subscribe to a post/thread in the Student Community forum ................................................ 31 

How to flag a post/thread in the Student Community forum .............................................................. 33 

How to unflag a post/thread in the Student Community forum .......................................................... 34 

 

 
  



My Learning 

3 

CONFIDENTIAL 

This guide provides in-depth information to help you navigate the CPA Program learning platform – 
My Learning. Before contacting CPA Australia for support, please refer to the following: 

Accessing My Learning  

How to log in to My Learning 

Steps Details Example 

1. Go to the Your learning 
resources webpage and click 
on CPA Program learners. 

 

NOTE Alternatively, go to https://mylearning.cpaaustralia.com.au/ - this is the direct URL 
for CPA Program learning from Semester 2 2026.  

2. The following screen appears: 

 

 

https://www.cpaaustralia.com.au/contact-us
https://www.cpaaustralia.com.au/your-cpa-program/in-semester-support-and-learning-resources/my-online-learning
https://myidentity.cpaaustralia.com.au/app/cpaaustralia_d2l_1/exk70cz2lwZ3Nrgeu3l7/sso/saml
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3. Enter your Username (Email 
address) and Password  

 

NOTE Ensure you’re using the email address and password you normally use to access 
your CPA Australia member account.  

4. The following screen appears: 

 

 

 

NOTE Only the course(s) you are enrolled in will appear.  

 

Please note the following, if logging in is: 

• Unsuccessful, try accessing the above URL using an incognito window.  

• Still unsuccessful, try again using a different browser like Chrome or Firefox.  

If you’re still having issues logging into your learning, please contact us for support.  

  

https://www.cpaaustralia.com.au/contact-us
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How to reset your password 

Steps Details Example 

1.  Go to the Your learning 
resources webpage and click 
on CPA Program learners. 

 

2.  Click on the ‘Forgot your 
password?’ link 

 

3.  Enter the email address you 
have linked to your CPA 
Australia member account in the 
‘Username’ field and click 
‘Submit’. 

 

https://www.cpaaustralia.com.au/your-cpa-program/in-semester-support-and-learning-resources/my-online-learning
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4.  The following screen will appear: 

 

 

5.  Go to your email inbox and 
locate the CPA Australia 
Password Reset email.  

 

6.  Click on the link to reset your 
password. 

 

7.  Complete the required fields and 
click Submit.  
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Navigating My Learning 

1. Homepage 

On the My Learning homepage, you can access: 

• Enrolled courses 

• Announcements 

• Calendar / Upcoming events information 
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2. My Courses 

Once you have enrolled in a subject(s), you can access all of your CPA Program learning resources, 
including: 

• Course content 

• Announcements 

• CPA Program Links  
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3. Navigating My Courses 

Course content overview 

Within the Course content section, you can access all of your resources, including: 

• Introduction to Course – i.e. subject overview, what you will learn, study plan etc.  

• Study Guide – i.e. PDF study guide, digital study guide (eBook), corrections document  

• Modules – i.e. module 1, module 2 etc, module quizzes 

• Practice Exam  

 

NOTE: You can access the Course content via the ‘main view’ or ‘list view’. 

Course content by view 

Main View 

 

 



My Learning 

10 

CONFIDENTIAL 

List View 

NOTE: To access the Course content by ‘list view’ (see below), select ‘Content’ from the 
menu. 
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Course content by section 

Section Example 

Getting Started 

 

Study Guide 

 

Modules 
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Additional Study 
Resources 

 

Practice Exam 

 

NOTE The practice exam will be available 3 weeks prior to the exam period, 
and you will have unlimited attempts.  

For the most current important dates information, visit 
cpaaustralia.com.au/your-cpa-program/important-dates-and-fees.  

 

 

 

  

https://www.cpaaustralia.com.au/your-cpa-program/important-dates-and-fees
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4. Announcements 

Within the Announcements section, you can access the following communications: 

• CPA Program related updates 

• Weekly study plan communications – which will be released weekly, from the start of the semester. 
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5. CPA Program Links 

Within the CPA Program Links section, you can access the following resources: 

• Important dates – this will direct you to the Important dates and fees webpage 

• Manage your enrolment – this will direct you to your CPA Australia member account to manage 
your enrolment 

• Schedule your exam – this will direct you to the Schedule your exam webpage 

• Test Centre exams – this will direct you to the Test centre computer-based exam webpage 

• Online proctored exams – this will direct you to the Online proctored exam webpage 

 

https://www.cpaaustralia.com.au/your-cpa-program/important-dates-and-fees
https://www.cpaaustralia.com.au/your-cpa-program/exams-and-assessment/schedule-your-exam/online-proctored-exam
https://www.cpaaustralia.com.au/your-cpa-program/exams-and-assessment/schedule-your-exam/test-centre-computer-based-exam
https://www.cpaaustralia.com.au/your-cpa-program/exams-and-assessment/schedule-your-exam/online-proctored-exam
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Using the Forums 

1. Ask-the-Expert (ATE)  

How to access Ask-the-Expert  

Steps Details Example 

1.  Selecting ‘Forums’ 
from the main menu. 

 
 

2.  The following screen 
will appear: 
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How to post/thread on Ask-the-Expert  

Steps Details Example 

1.  Select a 
Topic (i.e. 
General 
Questions 
Forum, 
Module 1 
etc.) 

 

2.  Click the 
arrow beside 
the Topic, 
and you can 
then select 
the following 
options: 

• View 
Topic 

• View 
Topic in 
Grid View 

• Subscribe 

 

3. .  Click on 
Start a New 
Thread. 
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4.  Complete the 
Subject and 
Post fields.  

 

5.  If you need to 
upload a file 
or record a 
video or 
audio, you 
may do so by 
clicking on 
the relevant 
fields and 
follow the 
prompts. 
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6.  Once you are 
ready to post 
your 
question, 
click Post. 

 

NOTE You are automatically subscribed to this thread. 
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How to reply to a post/thread on Ask-the-Expert  

Steps Details Example 

1.  Locate the 
post/thread 
you want to 
reply to and 
click Reply 
to Thread. 

 

2.  Enter your 
reply in the 
section 
indicated.  
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3.  If you need 
to upload a 
file or 
record a 
video or 
audio, you 
may do so 
by clicking 
on the 
relevant 
fields and 
follow the 
prompts. 

 

4.  Once you 
are ready to 
post your 
reply, click 
Post. 
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How to subscribe to a post/thread on Ask-the-Expert  

Note: Subscribing to a post/thread means you are "tagging" a discussion conversation to receive 
alerts whenever someone replies or interacts with that post.  

Steps Details Example 

1.  Click 
Subscribe 
within a 
post/thread. 

 

 

2.  The 
Customise 
Notifications 
pop-up box 
appears. 
Select your 
preferred 
notification 
method and 
click 
Subscribe. 

 

NOTE What you can customise: 

When you subscribe, you can choose how you want to be notified:  

• Minibar Notifications: Alerts appear as a red dot or notification icon on the main 
toolbar at the top of your screen. 

• Instant Email Notification: Sends an email notification immediately when a new post 
is made in the thread. 

• Summary of Activity: Bundles new activity into a daily digest email.  
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3.  You are now 
subscribed to 
the 
post/thread.  

 

NOTE There are several other ways to subscribe to a post/thread, but the one above is the 
main option.  
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How to flag a post/thread on Ask-the-Expert 

Note: Flagging a post/thread means marking it for your personal reference. It acts like a digital 
bookmark, allowing you to easily locate important discussion threads or responses later without having 
to search through the entire forum.  

Steps Details Example 

1.  Click the arrow 
beside the post 
subject and 
select Flag 
Thread.  

 

 

2.  The following 
message 
appears.  

3.  You have now 
flagged this 
post/thread. 
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How to unflag a post/thread on Ask-the-Expert 

Steps Details Example 

1.  Click the flag icon 
located next to the post's 
subject line or options 
menu. 

 

 

2.  The following message 
appears. 

 

3.  You have now unflagged 
this post/thread. 
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2. Student Community forum 

How to access the Student Community forum 

Steps Details Example 

1.  Access the 
Student 
Community forum 
by selecting 
‘Forums’ from 
the main menu. 

 

 

2.  The following 
screen will 
appear: 
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How to post/create a thread in the Student Community forum  

Steps Details Example 

1.  Select a 
Student 
Community 
Forum.  

2.  Click the 
arrow beside 
the Student 
Community 
Forum, you 
can select 
the following 
options: 

• View 
Topic 

• View 
Topic in 
Grid View 

• Subscribe 

 

3.  Click on 
Start a New 
Thread. 

 



My Learning 

27 

CONFIDENTIAL 

4.  Complete the 
Subject and 
Post fields.  

 

5.  If you need to 
upload a file 
or record a 
video or 
audio, you 
may do so by 
clicking on 
the relevant 
fields and 
follow the 
prompts. 
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6.  Once you are 
ready to post 
your 
question, 
click Post. 

 

 

NOTE You are automatically subscribed to this thread. 
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How to reply to a post/thread in the Student Community forum 

Steps Details Example 

1.  Locate the 
post/thread 
you want to 
reply to and 
click Reply 
to Thread. 

 

 

2.  Enter your 
reply in the 
section 
indicated.  
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3.  If you need 
to upload a 
file or 
record a 
video or 
audio, you 
may do so 
by clicking 
on the 
relevant 
fields and 
follow the 
prompts. 

 

4.  Once you 
are ready 
to post your 
reply, click 
Post. 
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How to subscribe to a post/thread in the Student Community forum 

Note: Subscribing to a post/thread means you are "tagging" a discussion conversation to receive 
alerts whenever someone replies or interacts with that post.   

Steps Details Example 

1.  Click 
Subscribe 
within a 
post/thread. 

 

 

2.  The 
Customise 
Notifications 
pop-up box 
appears. 
Select your 
preferred 
notification 
method and 
click 
Subscribe. 

 

NOTE What you can customise: 

When you subscribe, you can choose how you want to be notified:  

• Minibar Notifications: Alerts appear as a red dot or notification icon on the main 
toolbar at the top of your screen. 

• Instant Email Notification: Sends an email notification immediately when a new post 
is made in the thread. 

• Summary of Activity: Bundles new activity into a daily digest email.  
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3.  You are now 
subscribed to 
the 
post/thread.  

 

NOTE There are several other ways to subscribe to a post/thread, but the one above is the 
main option.  
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How to flag a post/thread in the Student Community forum 

Note: Flagging a post/thread means marking it for your personal reference. It acts like a digital 
bookmark, allowing you to easily locate important discussion threads or responses later without having 
to search through the entire forum.  

Steps Details Example 

1.  Click the 
arrow 
beside the 
post 
subject and 
select Flag 
Thread.  

 

 

2.  The 
following 
message 
appears. 

 

3.  You have 
now 
flagged this 
post/thread. 
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How to unflag a post/thread in the Student Community forum 

Steps Details Example 

1.  Click the arrow beside 
the post subject and 
select Remove Flag.  

 

 

2.  The following message 
appears. 

 

3.  You have now unflagged 
this post/thread. 

 

 

 


