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Start here

This guide provides in-depth information to help you troubleshoot issues when accessing your CPA
Program learning.

Most issues can be solved by following the steps below:

o Open https://mylearning.cpaaustralia.com.au/ - this is the correct URL for CPA Program
learning from Semester 2 2026.

e Ensure you're using the email address and password you normally use to access your CPA
Australia member account.

o If unsuccessful, try accessing the above URL using an incognito window.
o If still unsuccessful, try again using Chrome or Firefox.

If you've worked through the steps in this guide and still can’t access your learning, please contact
us for support.

System requirements

Your CPA Program learning is delivered via a cloud-based platform. This means no software
installation is required. To access, you'll need:

e A device running a current operating system (Windows 10 or later, macOS 12 or later, iOS 16
or later, or Android 9 or later)

e A stable broadband internet connection (wired or Wi-Fi; mobile 4G/5G is acceptable)
e A supported web browser with JavaScript and cookies enabled (see table below)
e Speakers or headphones for audio content

e A PDF viewer — most modern browsers have one built in; Adobe Acrobat Reader is also
supported

Supported browsers

We recommend using the latest version of one of these browsers. Most browsers update
automatically - check that auto-update is enabled.

Recommendation level Browser Supported version Platform
Recommended Google Chrome Latest stable v Desktop & Android
Recommended Microsoft Edge (Chromium) Latest stable v Desktop
Supported Mozilla Firefox Latest stable & ESR v Desktop
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Recommendation level Browser Supported version Platform
Supported Apple Safari Latest stable v macOS &iOS
Not supported — do not use Internet Explore / Edge Legacy All versions X Not supported

Chrome and Firefox are the most reliable browsers for accessing your CPA Program learning. If you
experience issues using Safari or Edge, we recommend switching to Chrome first.

Internet Explorer and the legacy version of Edge are not supported by our new learning platform.

You can check your browser version and compatibility via this test:
https://community.desire2learn.com/d2l/systemCheck

Issues and troubleshooting guidance

| see an 'Unsupported Browser' warning when | log in

This means your browser version is too old. To fix it:

o Update your browser to the latest version. Most browsers have an automatic update option in
their settings menu.

¢ If you cannot update (e.g. on a managed work device), try a different supported browser such
as Firefox, which you can install without administrator rights on many systems.

¢ Internet Explorer and Edge Legacy are blocked entirely — switch to Chrome, Edge
(Chromium), Firefox, or Safari.

e You can check your browser version and compatibility via this test:
https://community.desire2learn.com/d2l/systemCheck

| can't log in to My Learning

Follow these steps:

e Confirm you're using the correct login URL: https://mylearning.cpaaustralia.com.au/

e Check that your email address and password are correct, and are the same details you use to
log in to your account with CPA Australia. Use the 'Forgot password' link if needed.

e Clear your browser cache and cookies, then try again (see Clearing your browser cache
section below).

e Try a private or incognito window.
e Try a different supported browser.

e |If you are still unable to access the platform, please contact us for support.
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A course or resource isn't loading or shows a blank page

This may be caused by a browser or connectivity issue. Follow these steps:

Refresh the page by using F5 on PC or Cmd+R on Mac.

Clear your browser cache and cookies (see Clearing your browser cache below), then close
and reopen the browser.

Try a private or incognito window and navigate directly
tohttps://mylearning.cpaaustralia.com.au/ — do not use a bookmark.

Switch to a different supported browser (we recommend Chrome or Firefox).

Check your internet connection — a slow or intermittent connection may cause issues loading
content.

Disable browser extensions one at a time, particularly ad blockers, privacy tools, or VPNs,
which can interfere with content delivery.

Content availability

Some course materials and learning resources only become available from specific dates
during the semester.

If you cannot see expected content, check the important dates on the CPA Australia website at
cpaaustralia.com.au/your-cpa-program/important-dates-and-fees before troubleshooting
further.

I'm having trouble loading a video or quiz inside a course

Videos and interactive content rely on your browser's built-in media capabilities (Adobe Flash is no
longer supported). If you are having trouble accessing any resources, follow these steps:
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Ensure you are using the latest version of Chrome, Firefox, Edge, or Safari.
Check that your internet connection is stable — video content requires a consistent connection.
Disable any browser extensions that block scripts or media (ad blockers, tracking blockers).

If the quiz or activity opens in a new window and nothing appears, check that pop-ups are not
being blocked (see Pop-up blockers below).

Try a different browser if the issue persists.
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Pop-up blockers

Some content, resources, tools or third-party integrations within your learning will open in a new
window or tab. If nothing happens when you click a link or button, your browser may be blocking pop-
ups.

To disable pop-up blockers, find your chosen browser and follow the corresponding steps:

Google Chrome
o Click the three-dot menu (:) in the top-right corner and select Settings.
¢ Go to Privacy and Security > Site settings > Pop-ups and redirects.
e Add https://mylearning.cpaaustralia.com.au/_to the Allowed list.

A full guide can be found here: support.google.com/chrome/answer/95472

Microsoft Edge
o Click the three-dot menu (...) and select Settings.
e Go to Cookies and Site permissions > Pop-ups and redirects.

e Toggle Block off or add https://mylearning.cpaaustralia.com.au/ to the Allow list.

A full guide can be found here: support.microsoft.com/en-us/microsoft-edge/block-pop-ups-in-
microsoft-edge

Mozilla Firefox
e Click the menu () and select Settings.
¢ Go to Privacy & Security and scroll to Permissions.

e Next to Block pop-up windows, click Exceptions and add
https://mylearning.cpaaustralia.com.au/

A full guide can be found here: support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-
troubleshooting

Safari (macOS)
e Open Safari > Settings (or Preferences) > Websites.
o Select Pop-up Windows from the left panel.

e Find https://mylearning.cpaaustralia.com.au/ and change the setting to Allow.

Safari (iPhone / iPad)
e Open the Settings app and scroll down to Safari.

e Under General, toggle Block Pop-ups off.
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Clearing your browser cache
Before clearing your cache, try using a private or incognito window. If it works, your cache is likely
causing the issue, and clearing cached data may resolve it.

After clearing your cache, close and reopen your browser, then navigate directly to
https://mylearning.cpaaustralia.com.au/.

To clear your cache, find your chosen browser and follow the corresponding steps:

Google Chrome

o (o to Settings > Privacy and security > Delete browsing data.
o Select Cached images and files and Cookies and other site data, then click Delete data.
A full guide can be found here: support.google.com/chrome/answer/2392709

Microsoft Edge

¢ Go to Settings > Privacy, search, and services > Clear browsing data.

A full guide can be found here: support.microsoft.com/en-us/microsoft-edge/view-and-delete-
browser-history-in-microsoft-edge

Mozilla Firefox

o Go to Settings > Privacy & Security > Cookies and Site Data > Clear Data.

A full guide can be found here: support.mozilla.org/en-US/kb/delete-browsing-search-download-
history-firefox

Safari (macOS)

e Go to Safari > Settings > Privacy > Manage Website Data > Remove All.
A full guide can be found here: support.apple.com/en-au/quide/safari/sfri47acf5d6/mac

Safari (iPhone / iPad)

¢ (o to Settings > Safari > Clear History and Website Data.
A full guide can be found here: support.apple.com/en-us/HT201265
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Accessing your CPA Program learning resources on a mobile device

CPA Program learning resources are accessible on mobile browsers, though we recommend
accessing via desktop or laptop for the best experience — especially when attempting assessments,
quizzes, or reviewing complex course content.

For best results on mobile, follow these steps according to your device:
e iOS (iPhone / iPad)
— Use Safari (latest version).
— Ensure pop-ups are not blocked (see above guidance).

— Safari may block cross-site cookies by default. If content fails to load, go to Settings >
Safari and turn off both Block All Cookies and Prevent Cross-Site Tracking.

e Android:

— Use Chrome (latest version).

PDFs aren't opening or downloading
Most modern browsers can open PDFs directly without a separate application. If you are having
trouble, follow these steps:

e Try downloading the PDF and opening it with a local PDF viewer such as Adobe Acrobat
Reader.

¢ If using Safari on iPhone or iPad, tap and hold the PDF link and select 'Download Linked File',
then open it from your Files app.

e |f using Chrome on Android, downloaded files can be found in your Downloads folder or via the
Files app.

e Ensure your browser is not blocking downloads — check your browser's download settings.

| need further technical support

If you have worked through the steps above and are still experiencing issues, please contact CPA
Australia member services (cpaaustralia.com.au/contact-us) with a description of the problem,
including your browser and operating system, the URL of the page where the issue occurs, and any
error messages displayed.

This document is reviewed and updated each semester. For the most current important dates and enrolment information, visit
cpaaustralia.com.au/your-cpa-program/important-dates-and-fees
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