
52%

46%

reviewed 

cybersecurity 
protection in 

the last six 
months

13%

15%

72%

74%

received more 

than 10 per cent 
of sales through 

new payment 
technologies 

29%

29%

sought advice 

from IT 
consultants / 

specialists

34%

59%

business 

grew  57%

46%

found it easy or 

very easy to 
access external 

finance

68%

68%

received 

more than 10 
per cent of 

revenue from 
online sales
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Recommendations
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SINGAPORE

Review cybersecurity 

measures regularly

Capitalise on growth 

opportunities through 

digital tools, e-

commerce and new 

payment technologies

Surv ey average Singapore 2022

Business outlook in 2023

21%

Innovation

will introduce a new 
product, process or service

42%
expect to grow

Business growth

Innovate to stay ahead 

of competition and 

meet customers’ 

needs

Technology adoption and digitalisation

did not use social 

media for 
business 

purposes

26 percentage points from 2021 14 percentage points from 2021

Business conditions in 2022

18 percentage points from 2021

45%
expect to be 

cyberattacked

Cybersecurity

17 percentage points from 2021


