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Recommendations for businesses

CPA AUSTRALIA

ASIA-PACIFIC SMALL BUSINESS SURVEY 2022-23
PHILIPPINES

Seek professional advice 

to improve cash flow 

and diversify financing 

sources

Performance in 2022

said their 

business 

grew

20212022

found 

investment in 

technology 

improved 

profitability

nominated 

improved 

business strategy

as a positive 

factor

Outlook in 2023

65% used social media to 

promote their business

89%

expect the business 
to grow

Business 

growth

59% used social media to 

sell products or services 

sought external funds62%
found it easy to 

access finance25%

34% monitored energy and water use 

24%
spent time and resources on 
supply chain sustainability

Access to finance

Use of social media

Increase focus on 

reducing energy costs and 

optimising supply chains 

from sourcing to 

production

Leverage the Regional 

Comprehensive 

Economic Partnership 

(RCEP) to access to

overseas markets

ESG practicesIncreasing costs

40%
found increasing costs negatively 

impacted their businesses

42%
found the cost of materials to be 

most detrimental to their business

58%

expect to 
hire more staff

Employee 

numbers

53%

expect revenue 
from overseas sales 

to grow 

Overseas 

revenue 

expect to seek external funds78%
expect accessing finance 

to be easy23%


