
Recommendations for businesses

Key drivers to technology adoption Key barriers to technology adoption

expect to take action to improve 

technology adoption in the next 12 months

expect to increase technology use 

in the next 12 months

Top technologies businesses plan to use more in the next 12 months

Data analytics and 

visualisation

Business Intelligence

software

Robotic Process 

Automation

said their company has a digital 

transformation strategy

85%

85% 85%

Source: CPA Australia’s Business Technology Survey 2023 @2023 CPA Australia. All rights reserved.

Business operation

Risk management

Improve operational efficiency

Cost savings

Improve the customer experience

Complex legacy system

Financial costs and low return on investment

Data privacy concerns
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Key digitalisation and technology trends in the next 12 months

expect AI will 

significantly 

impact their jobs 

expect to increase 

technology training    

for employees
37%

27%

Survey average Mainland China

Business strategy

34%

30%

26%

25%

expect to improve 

data management 

and protections

undertook technology 

initiatives in the past 12 

months 

95%
used Artificial Intelligence 

in the past 12 months

69%

Strengthen your organisation’s digital transformation strategy to 

better respond to rapid changes in the market.

Continue to invest in technology that helps the organisation

build momentum and break through barriers.

Continue to improve compliance with data, cyber, privacy security 

requirements and AI regulations and standards.


