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Access to external finance in 2023

Technology adoption, digitalisation and sustainability 

Business outlook in 2023

received more than 10 per 
cent of revenue from online 
sales 

90% 
expect to seek 
external finance

33% 
expect accessing external 
finance to be difficult

46% 
expect to seek finance 
for business growth 

89%
68%

reviewed cybersecurity 
protections in the past six 
months

56%
46%

received more than 10 per 
cent of sales through new 
payment technologies94%

74%

sought advice from IT 
consultants/specialists41%

29%
spent time and resources on 
ESG practices94%

79%

# Ranked 1st

# Ranked 1st

1 2 3

55% 35% 93% 

expect their 
business to 
grow

expect to 
increase 
headcount

expect to 
innovate

# Ranked 3rd

# Ranked 2nd

51%
37%

used social media to learn about 
the behaviour of customers and 
potential customers
# Ranked 1st

Set your strategy and 
adapt it to changing 
market conditions and 
to seize opportunities.

Make full use of 
government measures 
that support small 
business digital 
transformation.

Further enhance cash flow 
management, risk 
management and 
compliance management.
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