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A. Once you've logged into the virtual conference, you'll find yourself in the lobby. A registration information window will automatically appear, please update your details and then close the
window. From here, you can enter any of the main rooms by clicking a location in the conference navigation bar or clicking on one of the rooms visible from the lobby.
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ENGAGEMENT FEATURES

owterans > [ A. Click to watch the welcome video from CPA Australia CEO, Andrew Hunter.

This Locaton: 3

Flease visit the Resource Hub and discover CPA programs and resources, and
chat with CPA Australia representatives

B. Search for content across the virtual conference.

C. Search for attendees across the virtual conference and then

B RESOURCE HUB :
*w start a direct chat.
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| . _ e = - D. Click to watch the 'Platform Navigation Video' to take you on a tour
Voo ST ® RE= = = = of the virtual conference and explain how to navigate the rooms.

~ PLATFORM

HELP DESK

Dy

E. Clickto take you to the 'Help Desk' if you have questions or need
technical support.

F. When there is an announcement, a message notification will pop up on your
screen and includes links to highlighted program items or specific content.

G. CPA Australia assigns point values for specific actions, e.g. visiting booths

or downloading content. Join the scavenger hunt and search for items in
the environment. You can view a list of point per activity by clicking on the
‘VIRTUAL CONGRESS-

T e bt e 'Leaderboard’ icon.
. ':'-r‘- - — i Leaderboard 'T" Add Pubiic Group Chat

Now Attending: 36

Leaderboard Points

You can gain points throughout the CPA Fublic Practice Conference 2020 by completing specific tasks, T
W viewing/downloading content and interacting with delegates, sponsors and CPA representatives. < : . ; y y ’ g y .
o Eedelh o \ g—_ —— H. Click on the briefcase icon when you see them to insert in your briefcase. It will
My Total Points: 0 My Rank: NA — = ! ; . g
Point Value My Activity Count My Points | tu fﬂ gfey Whe{.] you have Ch Oﬁe‘ﬂ I't. Add documEHYS, ||ﬂk5, VldeOS aﬂd Gth er

content from sessions and sponsor booths to your briefcase to view at your
convenience.

- '_' Activities Available for Points

[=]

{ Add itemn [0 your Briefcase 5 0
Chick a live link 10

Click on important content

Download content

B Enter the Networking Lounge

= Enter the Resource Hub

Share your details with a sponsor

&= Share your experience on social media

=tart a chat with another delegate

View Concurrent Sessions

Visil a sponsor Dooth
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CHAT

A. Clickthe number next to 'Now Attending' to view who is currently attending
the conference and "This Location’ to view who is in the same room.

TAKING CARE OF BUSINESS _
.VIRTUAL CONGRESS- CPA

Now Altending: 37
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10-12 NOVEMBER 2020 This Location: 3 ks
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Search Filter results Q  Sort | A v |
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B. Search for any attendee currently at the conference.

TWORKING LOUNGE [ Y

|' NE

|
L

o g C. Clickto start a chat with the attendee if the chat box is green.

b @ v b -

D. Your chat will open in this window.

E. You can translate your chat to one of the available languages.
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MAIN STAGE

TAKING CARE OF BUSINESS | |
‘VIRTUAL CONGRESS- CPA E B Q Search this site e X m E
10-12 NOVEMBER 2020 . = a s Location: 1

__ | - A. Clickto open and view the program. From here you'll be able to view ana
AGENDA ' ; select presentations to watch.

SPEAKER

CONTENT N TETTAL

: CPA ; 2 2 : ; .
coneress | S [ B. Clickto open and view a list of speaker presentations, information and

resources that you can add to your briefcase to view at your convenience
or download to your computer.

THE PROGRAM

C. All'Live’ sessions will be indicated to the left of their description
and will have a 'Launch’ button available to open them.

D. Ifyousee 'Scheduled’ instead of ‘Launch’, then the live session
is scheduled for a later time.

E. You'll find a sessions’ scheduled time to the right of its description.

TAKING CARE OF BUSINESS

'VIRTUAL CONGRESS. | CP B Q) Search this she Now Atending: 9 All times are displayed according to the time zone set on your computer.

12 NOVEMBER 2020 i This Location: 2

Congress Main Stage

> FilterBy: [Al ]

PRC1 - Courageous connections
Margie Warrell
Best Selling Author, International Speaker

This crisis has upped the ante for leaders, expanding their roles and requiring a new and braver form of
leadership. Creating the conditions that opimize collaboration and hamess the diversity of strengths within

virtual teams has become mission cntical. This session will equip you with practical strategies to lead with - CBIIEE‘I-;'EIE-S CPH g
greater clarity, confidence and courage 1 mcfehmimrialts avsrasLA

=

=

s PRCG - Leadership storytelling - become an inspirational communicator Countdown Share
Gary Lo g i A
Corporate Trainer, TEDx Speaker 30| 00 days 20:43:39

Glo Consulting Cclober 30th 2020, 10:00 am . —

Leadership stonyteling - become an inspirational communicator

A!G' "

[
! PRC13 - Achieving your impossible Countdown Share
Lewis Pugh e Y T
Endurance swimmer and UN Patron of the Oceans 30| 12days 20:13:39
Movember 11th 2020, 9:30 am
Achieving your impossible
s
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A. Clickto open and view the Virtual Congress Play' schedule. B. Clickto open and view a list of speaker presentations, information
You can watch available videos at your convenience. and other resources that you can add to your briefcase.
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This Location: 2
information. Entering the sponsor's booth will allow you to chat with representatives,
view content and more.

e

B. Click on arrow to switch between 'Sponsor Halls'.
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EXPLORING SPONSOR BOOTHS
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AUSTRALIA

A. Clickto chat with a sponsor representative.
B. Clickto view a sponsor’s social media profiles (if available) or website.
C. Clickto open content windows containing additional resources

for viewing or downloading.

D. Click to watch the sponsor video (if available).
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CONNECT WITH YOUR LOCAL OFFICE

CONTACT DIVISIONAL EVENTS AND RESOU RCE

DETAILS COUNCILS WEBINARS
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2
2

CAREER # MENTORING THOUGHT CPA MEMBER PROFESSIONAL CL%EE?JT[&EE . RECONCILIATION

NAVIGATOR PROGRAM LEADERSHIP CONNECT g DEVELOPMENT SOLUTIONS ACTION PLAN

CPA LIBRARY

N\ . CLICK TO
DIGITAL NS CHAT
FINANCE

COURSES | Q?

A. Click on different screens for more information and resources on specific topics. You can also listen to podcasts, watch videos, read the InTheBlack magazine and connect with your local office.

B. Clickto view available CPA Representatives and start a chat.
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ACCOUNTING FOR COVID-19
ACCOUNTING FOR SUSTAINABILITY
| GOVERNANCE AND RISK
| T INNOVATION AND FINANCE TRANSFORMATION
Mt PERSONAL DEVELOPMENT
STRATEGY AND CHANGE LEADERSHIP
TRUST, ETHICS AND RESILIENCE

GENERAL

CERTENT

———————————

------

il A
1

Fa A
A
= o
[ —
-
-
rm
>
1
[N |
]
|
i
L
!
I
1l
T
il
1
T
i
L.
i)
K
 §
]
i
I
¥
i
| i

Think of it just like a real networking lounge, where you can make connections with other accounting and finance professionals.
The Networking Lounge is a space available for all attendees, sponsors and speakers to come together and chat.

A. Click on the topic tiles to enter a chat room. B. Clickto view current attendees in the 'Networking Lounge’.
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A. Click the play button to view educational videos from our sponsors.
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L eaderboard
Activities
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A. Clickto view items to complete to be on the 'Leaderboard.’ B. Clickto view the scavenger hunt and add to your 'Leaderboard’ points.

C. Clickto open and view the 'Leaderboard’.
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A. Click to watch the ‘Navigation Video’ and take a tour of the conference. D. Click to chat with a virtual event experience team member for assistance.
B. Clickto access the ‘Virtual Experience Guide' during the conference. E. Click for CPA Australia contact information.

C. Clickto chat with a technical support representative for assistance.
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FREQUENTLY ASKED QUESTIONS

How do | customise my day?

Click on the screen panel in the ‘Main Stage and Virtual Congress Theatrette’ to view the sessions. Click on the briefcase icon on the right of each session
to add it your personalised programs. To view your selections, click on the ‘Briefcase’ button in the bottom navigation bar.

What if | miss a session?

Most sessions will be recorded and will be available to watch until 10 December 2020. Keynote recordings will be available the following day.

Do | have to follow the event agenda exactly as outlined?

For the 'Main Stage', you'll have the best experience if you follow the live program as closely as possible. The 'Virtual Congress Play Theatrette' will have videos
available at different times for flexible viewing. Live sessions will have a speaker Q&A session so tune into as many of the live sessions as you can for the full experience.

Flexible viewing videos will only have a section to leave comments. During other times, please visit the other rooms.

Where can | access speaker notes and slides?

Speakers presentations, information and resources will be available in the ‘Main Stage and Virtual Congress Theatrette’ on the panel labelled ‘Speaker Content’.

You can view all available presentations and save them in your briefcase to view at your convenience. Every attendee has access to a briefcase where you can downloaa
materials from sessions and sponsor booths. When you click on an item, you'll see an icon that looks like a briefcase. Click on the icon to add materials to your briefcase
where you'll be able to download, view and share the items saved.

Is closed captioning available?
All videos in the 'Main Stage and Virtual Play Theatrette' have closed captioning available.

Are there special equipment requirements?

You're able to participate in the virtual conference from a laptop, desktop (Mac or PC) or tablets (Android or iOS). For the best conference experience, we advise against using
a mobile device. We recommend you test your computer or device in advance. Visit: https://virtualdestinations.6connex.com/event/TheWayToDoVirtual/system-check to run
a test check of your device.

Should | use a specific browser?

We recommend using Chrome or Firefox, as these are the most stable and consistent browsers for accessing the virtual environment.

What if | experience internet issues?

We recommend using a strong, wired broadband connection with a speed of at least 1.4 Mbps. It your connection is slower, you'll still be able to participate but load times
may be longer than normal. Some helpful tips include:

® connecting to the internet using a network cable rather than a wireless network

e disconnecting from a VPN or corporate network (if possible)

* closing any unnecessary applications

e refraining from browsing the internet, streaming other media and/or downloading large files during this time.

Who can | contact if I'm experiencing technical difficulties during the event?

n the event environment, click the Help Desk icon on your lower navigation bar. You'll be taken to a room where you can chat to the CPA Australia virtual experience support team.
fyou're having issues accessing the platform, please contact CPA Australia on the details below:

nttps://www.cpaaustralia.com.au/about-us/contact-us

P: 1300 73 73 73 (within Australia)

P +61 39606 9677 (outside of Australia)

Telephone enquiries opening hours

Monday to Friday

8.30am - 7.00pm (AEST)
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