
BANKING ON GOVERNANCE, 
INSURING SUSTAINABILITY

EMERGING TRENDS

RISK MANAGEMENT
Only 1 bank and 3 insurers were prepared for a pandemic. 

30% of banks and 10% of insurers use analytics to manage risks. 

TECHNOLOGY
19 banks and 9 insurers appointed directors with technology experience. 

24% of banks and 18% of insurers have a board-level technology committee. 

CYBERSECURITY
62% of banks and 50% of insurers named cybersecurity as a key risk. 

32% of banks train directors on cybersecurity.
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Highlights from a study of 50 largest listed banks and 50 largest listed insurers 
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