BUSINESS FINTECH USAGE SURVEY 2020
SINGAPORE MARKET

‘ 67%’

Used FinTech in the past 12 months

TOP 3 FINTECH WITH THE HIGHEST BUSINESS USAGE IN

THE PAST 12 MONTHS

Mobile payments /digital wallets

TOP 3 BUSINESS FINTECH USAGE IN THE NEXT

12 MONTHS

Mobile payments /digital wallets




DRIVERS CHALLENGES

To improve efficiency @
L memesewy
To better understand and improve the
@ customer experience
A new way of operating due to COVID- 2@
19

RECOMMENDATIONS FOR BUSINESSES
:_ﬂ( Business strategy

Use mobile payment
technology to improve the
customer experience and to
meet changing consumer
behaviour

Identify and implement

appropriate FinTech that

improves efficiency and
reduces cost

SIXKEY LESSONS FOR FINTECH START-UPS

FinTechs need to demonstrate the following six key features of their product or service:

How it improves the efficiency of a potential client

How it can give the business a better understanding of their customers and improve the
experience of their customers

How customer and business data will be protected
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