BUSINESS FINTECH USAGE SURVEY 2020
HONG KONG MARKET

Used FinTech in the past 12 months

TOP 3 FINTECH WITH THE LARGEST INCREASE IN
BUSINESS USAGE IN THE PAST 12 MONTHS

Mobile payments /digital wallets

TOP 3 BUSINESS FINTECH USAGE IN THE NEXT

12 MONTHS

Mobile payments /digital wallets
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DRIVERS CHALLENGES
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To better understand and improve the

customer experience

IMPACTS ON THE GBA
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More business opportunities for the finance and technology sectors

RECOMMENDATIONS

Use mobile payment technology to improve the customer experience and to meet
changing consumer behaviour

Establish a board-level FinTech committee to actively stay informed of new trends
and potential
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